
Initiate and complete eSignatures from 
any device eliminating the need to send 

customers to email or a branch to 
complete a transaction.

Journey orchestrates the process with 
all data individually encrypted and 

routed via our ultra-secure Zero 
Knowledge Network

Secure, Privacy-Preserving, and Simple Information or eSignature Capture

The agent is automatically connected 
to a verified customer able to securely 
share sensitive data that is validated, 

but not exposed to the agent

Watch a 3-minute demo at https://journey.ai/video-library/

Contact Us Today to Learn More
info@journeyid.com or visit www.journeyid.com 

• Secure and user friendly interactions across all channels, enabling you to capture information from 
customers, capture a signature or upload documents in a single session.

• Automate the information exchange or signature process and improve the customer experience  

• Future proof against security and privacy regulations like PCI DSS, GDPR, CCPA, and more  

• All interactions are secure and privacy preserving over Journey’s Zero Knowledge Network®, so sensitive 
information can be captured but never seen or shared unnecessarily.

Why Journey

Highly Secure Interactions and 
Transactions  In A Single Session

Exchange Info and Sign Documents in a Single, Streamlined Session

Simply and securely exchange PII or deliver documents for 
eSignature to speed transactions and reduce abandon rates.

Journey enables businesses to easily push a request for information, 
upload documents or capture a signature over a mobile phone or browser 
session, making it easy and secure to complete a new sale or upgrade in a 
single session.

No more clunky recordings of customers accepting legal agreements or 
abandon rates from forcing customers to other channels, like email.

https://journey.ai/video-library/
http://www.journey.ai

